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PaGouyasi mporpamMma y4eOHOM AMCLMIUIMHBI SBISETCS YacThiO OCHOBHOM
npoheccHOHAIbHON 00pa3oBaTeNbHONW NMPOrpaMMBl s MOATOTOBKM 6akaiaBpoB
1o HanpasyieHuto noAroToBkH 43.03.02 «Typusm» ouHo# GopMbl 06yUdeHH s .

Pa6ouas nporpamMma yueOHON QUCLMIUIMHBI pa3paboTaHa B COOTBETCTBHH C
®I'OC BO - 6akanaBpuar mo HampaBieHH:0 noarotoBku 43.03.02 Typusm,
yTBEp)KIEHHBIM TpHKa3oM MunucTepcTBa 0Opa3oBaHMs M Hayku Poccuiickoi
®enepaunn ot 8 uioHsA 2017 r. mo Ne 516 (c M3MEHEHHSAMM U JIOTIOJHEHUSIMH),
[IpodeccroHanbHbIM CTaHAApTOM, yTBepxkaeHHbIM Ilpukazom MunucTepcTBa
Tpyaa M couuanbHOM 3ammthl Poccuiickoit ®enepammn «O0 yTBepXaAeHUH
npodecCHOHATBHOTO cTanaapTa «DKkckypcoBoa (rum)» ot 24.12.2021 r. Ne 9134,
ITpodeccroHanbHbIM CTaHAApPTOM, YTBepxaeHHbIM IIpukaszom MunucTepcTBa
TpyZa ¥ counanbHoi 3amutsl Poccuiickoit ®enepauun or 07.05.2015 r. Ne 281H
«O6 yTBepKAeHUH NMPOPEeCCHOHAIBHOrO cTaHaapTa «PyKoBOAMTENb MPEANPUSTHS
nutanus», [IlpodecCHOHANBHBIM  CTaHAApTOM, YTBepKAeHHbIM [Ipukazom
MunucTepcTBa TpyAa M couuanbHOW 3amuTel Poccuiickod ®enepaunu Ot
07.05.2015 Ne282H «O0 yTBepkaeHHHM TNpPOMECCHOHANBHOIO CTaHAapTa
«PykoBoauTenb / yNpaBIsIOLIMA TOCTHHUYHOIO KOMIUIEKCA / CETH TOCTHHHLY,
[IpodheccHOHaNbHBIM CTaHAAPTOM, YyTBepxkaeHHbIM Ilpukasom MuHucTepcTBa
Tpy/a ¥ couManbHOM 3amuThl Poccuiickoit ®enepauuu ot 24.12.2020 r. Ne 954n
«06 yTtBepxaeHun npodeccronansHoro cranaapra «l'eorpad (Cneunamuct mno
BBITNIOJIHEHHIO paboT M OKa3aHHIO YCIIyT reorpaduueckoi HarnpaBjieHHOCTI.

COCTABUTEJIN:
nouent kapeapsl reorpapun ®I'BOY BO «JII'TIY», kanauaat neparoru4eckux
Hayk, noueHT Ko63oBa Csernana HukonaesHa.

VTBepkeHa Ha 3aceJaHuu Kadepsl reorpaduu

[TpoTokon oT « A5» o1 2025 1. Ne 13
W.o. 3aBeayrouero kadeapoi reorpaduu £33 E.A. 3BoHOK

Onobpera Ha 3acelaHMM  y4eOHO-METOAMYECKOH KOMHCCHM — MHCTHTYTa
€CTECTBEHHBIX HayK

Ll
[Tporokon oT « 13 » 01 2025r. Ne G
[Ipeacearens y4eOHO-METOIMYECKOH KOMUCCHH i
WHCTUTYTa €CTECTBEHHBIX HayK ﬂ% / C.H. Hectopenko

COI'JJACOBAHO:

Jlupextop [lenaprameHTa o0pa3oBaHus / { B.B. CaBeHnkoB



1. Hean u 32124 yueOHOI JUCHUNJIMHBI

[lens wu3ydeHUs AMCHMIUIUHBI «YTIPaBlIEHWE KAaueCTBOM TYPUCTCKOTO
POIyKTa» — (DOPMUPOBAHHE CHCTEMBl TCOPETUUYECKHUX 3HAHHWHA 10 TMPUMEHEHHIO
WHCTPYMEHTApHUs YNPaBICHUS KaueCTBOM Ha MPEANPUATUSX B cepe Typusma, a
TaKkKe TMpPUOOpeTeHHWEe TMPAKTHUYECKMX HABBIKOB OIICHKM YPOBHS KadyecTBa
BBICTABOYHBIX YCIyT, pa3pab0TKa W BHEAPCHUE CHUCTEM YIIPABICHUS KauyeCTBOM,
aJICKBATHBIX BIUSHHUIO TpPEIIpUHUMATENbCKONM cpenpl. Ocoboe BHUMaHUE
yAeIseTCcsS MPUMEHEHUI0O TEOPUH W METOJIOJIOTHH YIIPAaBJICHHUS KAadeCTBOM Kak
CpeICTBa JOCTMIKEHUS KOMMEPUECKUX YCIIEXOB MPEANpUsITHs B chepe Typu3Ma Ha
ocHOBE 3(P(EeKTUBHOTO HCIIOJIL30BaHUS €ro IOTEHIMajda ¢ OpUEHTalHuel Ha
MOTPEOUTENS B YCIOBUAX KOHKYPEHTHOU CPEJIbI.

3amaun JUCHUTUTUHBL:

— pacCMOTpPEHHUE  TEOPETHMYECKHUX  OCHOB  yIOpaBJIEHUS  KaueCTBOM,
CTaHJapTU3AIUU U CepTU]PUKAIIIU YCIYT B chepe Typu3Ma;

— M3y4YEHHUE UHCTPYMEHTApHs YIIPABJICHUS Ka4€CTBOM C YYETOM OTpPACIEBOMN
crnenupuku;

— MOHUTOPHUHT Ka4eCTBA TYPUCTUUECKUX YCIYT;

— uccaefoBaHue mpoOiieM B 00JlacTU KadyecTBa Ha MPEANpUATHIX B chepe
Typu3Ma;

— paccMoOTpeHue crneruduKd, 0COOCHHOCTEH MW TEXHOJIOTUU pa3paboOTKU U
BHEJIPEHUS CUCTEM KauecTBa Ha MPENNPUATUAX B chepe Typusma.

2. Mecro nucuuniinubl B cTpykrype OIIOII

VYuebHas qucUMIUIMHA «YTIpaBJIEHUE KAadyeCTBOM TYPUCTCKOTO MPOIYKTa»
BXOJUT B 00513aTENIbHYIO YaCTh JUCHUILIMH MOJTOTOBKH CTYJICHTOB.

HeoOxomuMbpiMu  yCTIOBUSIMH ISl YCIIEIIHOTO OCBOCHUS JAMCLUILIMHBI
ABIIAIOTCA: 3HaHUsA (PYHIAMEHTAJIbHBIX Pa3/eIoB MaTeMaTHUKU, HEOOXOAUMbBIE IS
JIOTUYECKOTO OCMBICIEHU W 00pabOTKM HH(POpMalLHUH B MNPOPECCUHOHAIBHON
NESTeNIbHOCTH; 0a30BBIX TYPUCTUYECKUX KATETOpUM; yMeHus. TMPUMEHSTDH
MaTEMaTUYECKUE METOJbl MPHU PEUICHUH MPAKTHUYECKUX 3a]ad B TYPUCTCKOU
NEeATENbHOCTH; HABBIKU: BJIQ/ICHUS MaTE€MaTUYECKUMHU METO/IAMH,
MaTEMAaTUYECKUM  ammaparoM,  HEOOXOAUMBIM Uil  Npo¢ecCHOHATbHON
NEeSATENbHOCTH B TYPUCTCKON UHAYCTPHH.

OCHOBBIBAaeTCS Ha 3HAHUAX, MOJYYEHHBIX CTYJEHTAMU B XOJI€ HM3YYCHHUS
mucuuiuine:  «OpraHu3anus TYpPUCTCKOM  JiedarenbHOCTH», «TyponepedTuHry,
«MeHeKMEHT B TYPUCTCKOM HHAYCTpUM», «CTpaTeruyeckoe YIpaBICHUE B
TypU3Me» U JIp.

Kypc sBnsieTcst oqHOM U3 3aBepIIAOIUX TUCUUILUIMH OCBOECHHUS TPOTPAMMBI
OakanaBpuata o HarpasiaeHuto moaArotToBku 43.04.02 «Typuzm».

3. [lepevyenb MmIaHMPYeMbIX PpPe3yJbTATOB O0Y4YeHHS] O JIMCHHUIIHHE
(MOayJ110), COOTHECEHHBIX ¢ HHAUKATOPAMHU I0CTHKEHHSI KOMIIeTeH Ml

Kox mo NuaukaTop 10CTHXKEHUS Pe3yiabTaThl 00yUeHUs 10 TUCIHUIJINHE
PIrocC BO




OobmenpodeccrnoHaIbHBIC

OIIK-3

OIIK-3.1. OueHuBaer KavecTBO OKa3aHUs
TYPUCTCKHUX YCIyT C y4ETOM MHEHHs
MOTpeOuTeNei U 3aMHTEPECOBAHHBIX CTOPOH.
OIIK-3.2. ObecnieunBact Tpedyemoe
KaueCTBO MPOIIECCOB OKAa3aHHs TYPUCTCKUX
YCIIYyT B COOTBETCTBHU C MEKITYyHAPOIHBIMU
1 HAIIMOHAJBHBIMH CTAHIAPTaMH.

3Haer: TpedyeMoe Ka4yecTBO ITPOLIECCOB OKa3aHMsI YCIIyT
B M30paHHOI chepe npodhecCHOHaIBLHON NesTeNbHOCTH.
VYMeeT: HaxXOmUTh W YCTAaHaBIMBAaTh KOHTAKTBI C
JIEIOBBIMH HapTHEpaMH, OKa3bIBAIOIMH
HEOOXOIIMBIC yCIyTH Ut (hopMupoBaHUS
KaueCTBEHHOTO  TYpPIPOAYKTa;  JEMOHCTPUPOBATH
OTKPBITOE M YECTHOE OTHOLICHHE K IOTpeOHTeIo
TYPHCTCKHX  yCIyr;  ofecreunBaeT  Tpedyemoe
Ka4yecTBO IIPOLECCOB OKa3aHUsl YCIYr B U30paHHOI
chepe npodeccrnoHaIbHOM JIeSITeTHHOCTH;
KPUTHYECKH OIICHUBATh 3 PEKTUBHOCTH
HCIIONIb30BaHUS  HENOOPOCOBECTHOH  peKIaMbl |
HEKAa4YeCTBECHHBIX HH(POPMAMOHHBIX MATCPHUAIIOB.
Bnageer wHaBbikamu: oOecmedeHuss TpeOyemoro
KauyecTBa TYPUCTCKHX YCIYyr B COOTBETCTBHH C
MCKAYHAPOAHBIMU U HAIUOHAJIbHBIMU CTaHAapTaAMU;
peanu3anuy HaMEYEHHBIX LeJIeH IO IOBBIICHUIO
Ka4yecTBa OKa3aHMsI yCIYT B TYPHCTCKOH cdepe.

[TpodeccruonanpHbIC

[K-1

[TK-1.1. OcymectBasier moadop mepcoHanta
TYPUCTCKOTO TPENPHUITHAS B COOTBETCTBUH

c npodecCHOHATBHBIMU 3aa4aMu
JIEATENLHOCTH.

ITK-1.2. OcymecTBiser PYKOBOJICTBO
TPYIOBBIM  KOJUICKTHBOM,  IIEPCOHATIOM
JICTIapTaMEHTOB (ciyx0, OT/ICJIOB)
TPEIIPHSATHS, XO3SHCTBEHHBIMU u
(DMHAHCOBO-DKOHOMHYECKMMH  MIPOLIECCAMU
TYPUCTCKOH  OpraHU3allid, YIPaBJICHUC

MaTepuaIbHBIMI PECYPCaMH.

3HaTh:  OCHOBHBIE  TEOPETUYECKHE  IOJIOYKEHUsI
MEHEKMEHTA TypPH3Ma, ero COBPEMEHHOE COCTOSHHE H
MIEPCIIEKTUBBI PA3BUTHSL.

YMmerp: npuHEMAaTh S(QEKTHBHBIC YIpaBICHUECKUE
pellieHns], y4YuThIBas HEOOXOIMMBIE JaHHbIE aHaIn3a
OpraHU3allMOHHO-YNIPAaBJICHYECKOW  CHTyallMd  Jyis
BEITTOJTHCHUS CTPATETHYECCKUX W TAKTUYECKUX IICIeH
TYPUCTCKOTO  TPEANPHATHS W YJOBJIETBOPEHUS
moTpeOHOCTEH TYpPHCTOB; OCYIIECTBIITH ITOCTOSHHBIIN
MOHUTOPHHT COCTOSIHUSA nen OpraHu3aluu
JEATEINBHOCTH TYPIPEIIPUITUS C YIETOM COLUAIBHOM
TIOJIUTUKA TOCYIAPCTBA; KOPPEKTHO MHTEPIPETHPOBAT
Pas3IMYHBIC BapHUaHTBI OPTraHU3AIMOHHO-TEXHUYCCKOT'O

u (hMHAHCOBO-3KOHOMHYECKOTO obecrieyeHns
TYPUCTCKOM JEATENBbHOCTH, COCTaBJICHUM CMEThl U
KaJIbKyJTHPOBaHUHI ce0eCTOMMOCTH TYPHCTCKO-

SKCKYPCUOHHOI'O IIPOJYKTA U UHBIX TYPUCTCKHUX YCIyT
JUTSL Pa3IMYHBIX IIENEBBIX TPYIIT HOTpeOuTeneil.
Brnagers HaBbIKaMu: aHamM3a U OLGHKH COCTOSIHHS
BHEIIIHEM W BHYTPEHHEW OpraHM3allMOHHOW Cpebl
TYPUCTCKOTO NPEIIPHUATHS; YIIPABICHYECKUX PEILIECHUI
C y4Y4eTOM IIOJYYEHHBIX [JAHHBIX;  YIIPABJICHUS
TIEPCOHAIIOM, JENIETUPOBAHUS TOTHOMOYHI U KOHTPOJIS
KauecTBa pabOThI MCHIOHUTEINCH.

TYPUCTCKOT'O IPOIYKTa», JOJKHBI:

CTy,Z[eHTLI, 3aBCPHIMBIINEC U3YYUCHUC IUCHHUILINHBI ((praBJ'IGHI/Ie KadCCTBOM

3HamMb: HAYYHBIE OCHOBBI YIIPABIIEHUSI Ka4eCTBOM YCIYT B cepe TypusMa u

rOCTENPUMMCTBA; MEXAHU3M U MPOLIECC YIPABJICHUSI KAU€CTBOM Ha MPEANPUATUAX
B cdepe Typu3Mma; OpraHM3alUI0 TOCYAApCTBEHHOW CHCTEMBI CTaHAAPTU3ALUU U
cepruuKanMyu yciayr; MpaBOBble, OPraHW3ALMOHHBIE OCHOBBI CTaHAAPTU3ALIUHU,
cepTu(UKaluy 1 JULIEH3UPOBaHUS B cpepe Typus3ma;

yMemb: TPOBOJUTh MOHUTOPUHI KayecTBa TYPUCTCKUX YCIYT; MPUMEHSTh
MHCTPYMEHTApUI YIPABICHUS KAYECTBOM C YYETOM OTPACIEBOM crieUU(DUKY;

gnadems HAGbIKAMIL: IMPUMCHCHHA TCOPCTUYCCKUX 3HAaHUU O CYIIHOCTH U

3HAYCHUUN YIIPABJICHUA KAaYCCTBOM B KOHTCKCTC p33pa6OTKI/I U BHCAPCHUSA CHCTCM

Ka4yecTBa,

KOTOPBLIC OHNPCACIAIOT TICPCICKTUBHBIC OPUCHTHUPBLI ACATCIBbHOCTH




OpeanpuaTuii B cepe Typusma.

4. CTpyKTypa U coiep:KaHue Y4eOHO! TUCHMILTHHBI

4.1. O0beM yueOHO JUCHUIUINHBI U BUAbI y4eOHOH padoThI

Buj yueOHoii padoThl

O0BbeM 4acoB / 3aYeTHLIX eINHHIY

Ounas ¢popma

OuHo-3209Has
dopma/ 3aounas

dpopma

O0mas Tpy10eMKOCTb 1M CHUTNTTHHBI 72

(2 3a4. en)
Oobsi3aTesqibHAsi ayIMTOPHAsi Harpy3ka (Bcero 24
4acoB),
B TOM YHCJIe:
Jlexuun 10
CeMmuHapckue 3aHsTHS -
[IpakTHueckue 3aHsITUs 14
JlaGopaTopHble pabOThI -
KypcoBas paboTa / KypcoBOi MPOEKT -
Hpyrue ¢opmbl OpraHM3allid y4eOHOTO Tpolecca -
(KOHTpOINIbHBIE PAa0OTHI, WHIAUBUAYAIbHBIC 3aHATHS,
KOHCYJIbTAllMH U Jp.)
CamocrosiTesibHass padoTta cTyaeHTa (Bcero 44
4acoB)
KonTpoJb 4

GbopMa aTTeCTaln

3a49CT

4.2. Conep:kaHue pa3ejioB Y4eOHOH TUCHUTNITIHHBI

Tema 1. HayuHble OCHOBBI YIIPaBJICHUS KaU€CTBOM YCIIYT
1.1. K Bonpocy pa3zButus kayectBa. [loHsTHE «KauecTBay

1.2. TpeGoBanus k kauecTBy. [I[pHHIIUIIBI OTpaXKeHUs KaYecTBa

1.3. IIpouecc yrpaBieHus Ka4eCTBOM
1.4. Conepxanue konneniuu QM

Tema 2. OrteuyecTBEHHBII U 3apyOeKHBI ONBIT Pa3BUTHUS YIpPaBICHUS

Ka4d€CTBOM

2.1. XpoHonorusi pa3BUTUs YIIPABICHHUS KaYECTBOM

2.2. OCHOBOMNOJIO)KHUKHU TEOPUH YIIPABICHHS KAY€CTBOM

2.3. Kimaccmueckue 1 HOBEHMIITHE METO bl MEHEDKMEHTA KauecTBa
2.4. Pycckuii OnbIT YIIpaBJIEHUS KAYECTBOM

Tema 3. Cuctema ynpaBiIeHHUS KAYECTBOM yCITyT
3.1. Tlomarue «ympaBieHHE KaueCTBOM» M «CHUCTeMa YIpPaBJICHUS

KadC€CTBOM»

3.2. Mogenb cucTeMbl yIpaBiI€HUs KAYECTBOM
3.3. Ilenu u ToJIUTHKA B 00J1aCTH Ka4uecTBa

3.4. O0ecneueHre KauecTBa




3.5. AcnekTbl 1 (yHKIMHU yIPABICHUS Ka4€CTBOM

Tema 4. DpPexkTUBHOCTh YNpaBICHUS KAayeCTBOM YCIYI MNPEANpPUATUN B
chepe Typuszma

4.1. IlonsiTve KauecTBa TYPUCTUYECKOTO MPOAYKTa. TpeOoBaHMs K Ka4eCTBY
TYpPUCTUYECKOTO MPOAYKTA

4.2. KOMITIOHEHTHI Ka4e€CTBa TYPUCTHUECKUX YCIYT

4.3. Mopenp o0ecnieueHrs KauecTBa TYPUCTUYECKOTO MPOIyKTa

4.4. ITpobnemsbl KauecTBa TYPUCTHUECKOTO MPOAYKTA

Tema 5. YrupapieHuss M NOPOCKTUPOBAHUS KadyecTBa MPEAOCTABICHUS
TOCTUHUYHBIX YCIIYT

5.1. I[IpoGnema kauecTBa MPeJOCTABICHUS TOCTUHUYHBIX YCIYT

5.2. MeHeKMEHT KauecTBa TOCTUHUYHBIX YCIIyT

5.3. Teopus 1 mpaKkTHKa yNpaBJIeHU KA4€CTBOM TOCTUHUYHBIX YCIYT

Tema 6. YcnoBusi co3aHUsl KAYECTBEHHOIO CEpBUCA HA TYPUCTUUYECKUX U
TOCTUHWYHBIX NPEAIPUITUAIX

6.1. Ilonsitne cepBrca M €ro COCTaBIIAIOIINAEC

6.2. YciioBus co3/1aHNs KAUECTBEHHOTO CepBHCa

6.3. [Ipobiiema kauecTBa 0OCTy>KMBaHUS KIIMEHTA

6.4. OnieHKa y10BICTBOPEHUS TOTPEOUTEIS

6.5. Typuctuueckuii u TOCTUHUYHBINA cepBUC B Poccuu u 3a pydexom

Tema 7. Opranu3anusi KOHTPOJS KAYECTBA TYPUCTHUYECKUX yCIIyT

7.1. YipaBiieHue Ka4eCTBOM CEPBUCHOIO 00ECII€UEeHUsI TYPIPOAYKTa

7.2. KOHTpOIb KauecTBa yciryr

Tema 8. OCHOBBI TEOPHUH CTAHJIAPTU3ALUU U CEPTUHUKAIINU YCIYT

8.1. Teopus crangapTU3zanu

8.2. Crannmaprtuzanus B Poccuiickoit ®enepanun

8.3. Ceptudukarnus kauecTBa mpoaykimu B Poccutickoit deneparuu

Tema 9. Crangaptuzanus U CEpTUPUKALUHA TYPUCTHUECKUX YCIIYT

9.1. Cranpaptu3zanus B TypusMe

9.2. Ceptudukaius B Typuzme

Tema 10. Jluuen3zupoBaHue MpeaANpHUATHI B chepe Typuzma

10.1. TlonsTue nuuen3upoBanus. OCHOBHas 3a/1a4a JIMLIEH3UPOBAHMUSL.

10.2. OcobeHHoCcTH TULEH3UPOBaHUA B cpepe TypusmMa

4.3. Jleknuu
O0BbeM yacoB
Ounas Ouno-
Ne Ha3Banue Tembl (bopma 3aotHa
n/n dopma/
3a04Has
¢popma
8 cemecTp
HaydHble OCHOBBI YIIpaBJICHHUS KA9€CTBOM YCIIYT. 2
1. | OtedecTBEeHHBIN U 3apyOeIKHBIN OMBIT PA3BUTHS YIIPABICHUS
Ka4eCTBOM
2. | Cucrema yrpaBiaeHHUsI KAU€CTBOM YCIIyT 2




3 D¢ dexkTuBHOCTD YIIpaBICHHUS KAYECTBOM YCIYT MPEAIPUSTHIA 2
" | B chepe Typuzma

4 VYpasieHus U IPOEKTUPOBAHUS KaueCTBa NIPEAOCTaBICHUS 2
" | FOCTUHUYHBIX YCIYT
VYcaoBus co3aHusi KaY€CTBEHHOTO CEPBUCA Ha TYPUCTUYECKUX 2

5. U TOCTUHUYHBIX IMPECANIPUATUAX. Opl"aHI/I3aI_II/I$I KOHTPOJIA
Ka4deCTBa TYPUCTHYCCKUX YCIYT

HUroro: 10

4.4, llpakTHyeckne / ceMUHAPCKHE 3aHATHUS

O0bem yacoB
Ounas Ouno-
Ne Ha3sBanue Tembl (bopma 3aotnas
n/n dopma/
3a04HAas
¢dopma
8 cemecTtp
1. | HayuHble OCHOBBHI YIIpaBJI€HHs KAUE€CTBOM YCIIyT 4
2. | Cuctema ynpaBlIeHHUS] KAYECTBOM YCIYT 2
3. | OCHOBHI TEOpPUH CTAaHAAPTH3AIMN U CEPTUPUKAIIMH YCITYT 2
4. | Crangaptuzanus U cepTu(UKALUNA TYPUCTUUECKUX YCIYT 4
5. | JluuensupoBanue npeanpusTHii B chepe Typusma 2
Hroro: 14

4.5. JlabopaTtopHbie padoThl. He npenycMoTpeHsl.

4.6. CamocTosiTeJibHAsi padoTa CTYJIEHTOB

O0BeM yacoB

Ounasn OuHo-
Ne HazBanmne pasnena / Bua camocrosiTesIbHOM ¢popma 3a04Has
n/n TeMbI paboThI dbopma/
3a049HAas
dopma
8 cemecTp
VYnpasieHrne Ka4eCTBOM Kak
1. CHeHHaHmeOBgHHHﬁ BuA CocTaBileHHE TE3UCOB 4
YIPaBJIEHYECKOM
JESTENbHOCTH
2 KauectBo B cucreme KOHCIIEKT 10

AIIOHCKOT'O YIIPABJICHUA

Jly4dmmii amepuKkaHCKuH
3. | OIBIT yIIpaBICHUS Koncnekr 10
KaueCTBOM TOBapOB U YCIYyT

[TocTtpoenue cucrteMsl
KadyecTBa B COOTBETCTBHH C

4, CocTaBiIeHHE TE3UCOB 10
TpeOOBaHUSIMHU CTaHIAPTOB
ISO cepuu 9000
EBponeriickas

5. P CocTaBJIeHHE TE3UCOB 5
CTaHIapTHU3AIH

6. | AyauT cucTeMbl KauyecTBa CocTaBieHue TE3UCOB )




Hroro: 44

5 Konrtposnb camocrosrensHoli | Bee Buasl padbot
" | paboThI CTYIEHTOB

Hroro: 48

4.7. KypcoBble padoThl / mpoeKkThbl. He npeycMOTpeHsbl.
5. MeToanueckoe odecneyenue, 00pa3oBarejibHbIe TEXHOJIOTUH

[IpenonaBanue AUCHMIUIMHBI BEJETCS C MPUMEHEHHEM CIIEIYIOUIUX BHJIOB
00pa3oBaTENbHbBIX TEXHOJIOTHI:

— npobnemmnoe oOyuenue. CO3JaHHE B TIPOLIECCE UTEHUS JIEKIMU
npoOJIeMHBIX ~ CUTYallMii W OpraHu3amlusi  aKTUBHOM  CaMOCTOSITEIILHOM
JEeSTEIbHOCTH CTYACHTOB C II€JIbI0 YIPaBJICHUS OCHOBHBIMHU OOJACTAMU 3HAHWN
IIPOEKTOB.

— UHGOpMAYUOHHbIE ~ MEXHON02UU: UCIIOJIb30BAaHUE  BJIEKTPOHHBIX
00pa3oBaTENbHBIX PECYPCOB MPH NOATOTOBKE K JEKUUAM, JIabOpaTOPHBIM
3aHATHSIM; HUCIOJB30BaHWE TMPU YTEHUM JIEKIUH y4yeOHBIX (UIBMOB H
MYJIbTHMEIUIHBIX TIpe3eHTaluii B mporpamMme Microsoft Power Point.

— NpoexmHbvle MEXHON02UU. METOJ IPOEKTOB OPUEHTUPOBAH HA UHTEPEC, HA
TBOPYECKYI)  CaMOPEAIM3ALMI0  JIMYHOCTUM  YYallerocs, pa3BUTHE  €ro
MHTEJUIEKTYAJIbHBIX BO3MOYKHOCTEH, IMPOEKTHO-TBOPYECKUX CIOCOOHOCTEH B
IpoLecce AEATENbHOCTH MO MPOEKTHUPOBAHUIO OOBEKTOB TypU3Ma U KypOPTHO-
pPEKpeallMOHHBIX PAllOHOB B Pa3IMYHBIX TPUPOIHBIX YCIOBHUSX.

— mexHon02Usi 2pynnogo2o obyuenus: padoTa CTYJEHTOB B TpYyIE MpHU
BBITIOJIHEHUN 3aJ]aHUM TMPAKTHUYECKUX paldOoT, HMCIOJb30BaHUE HA ayAUTOPHBIX
3aHATUSIX METOJIOB TPYINIOBOM pabOThl (IUCKYCCHMHU, TPYIIOBOrO OIpoca,
B3aMMHON NpPOBEpPKU TPy, PELEH3UpOBaHHE padOThl TpyMIibl), pa3zpaboTka
I'PYNIOBBIX yU€OHBIX TPOEKTOB.

6. @opMbI KOHTPOJISI 0CBOEHHUA Y4eOHOM TMCUMILINHBI

Texymias arrecTanusi CTyJ€HTOB MPOU3BOAUTCA B JUCKPETHHIE BPEMEHHbIE
WHTEPBAJBI  JIGKTOPOM W  MpernojaBaTesiieM, BeIyIIMM CeMUHapckue /
naboparopHble pabOThl MO MOUCHUIUIMHAM B Pa3lu4HBIX (opmax: 3ammra
CeMHUHapCcKux / jabopaTropHeIX padbor (ycTHas ¢opma), TECTUPOBAHUE,
KOHTPOJIbHBIE pa0OTHI.

WToroBeIii KOHTPOJIH MO pe3yjIbTaTaM OCBOEHUS JUCIMIUIMHBI MPOXOJIUT B
dbopme ycTHOTO 3auera (ouHas Gopma).

Cucrema OLIEHUBAHUS YYEOHBIX NOCTHXKEHHI CTYJEHTOB IO IUCIMILIUHE,
OIICHOYHBIE CpEACTBA MpelcTaBlieHbl B (OHJE OIEHOYHBIX CPEACTB K pabodeit
nporpamme yueOHou aucuuiinasl (Ipunoxenue).

/. Y4eOHO-MeTOAUYECKOe " NMPOrpaMMHO-UH(OPMaALIMOHHOE
o0ecneveHnue TUCHUIINHBI
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B) UnTepHeT-pecypcesbi:

1. 'apanT : mpaBoBasi cucreMa P® [OnektponHbiii pecypc]. — Pexum
nocrymna: Www.consultant.Ru. — 3ar. ¢ skpana. — Jlara oOpaienus: 23.12.24.
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Pexxum noctyma: www.garantt.Ru. — 3ar. ¢ skpana. — Jlara oOpamenus: 23.12.24.

8. MarepuajJibHO-TeXHHYeCKOe obecneyeHue JUCIUNTHHbI

JlekimoHHBIE  3aHATHUS:  AyAUTOpPHUS, OCHAIEGHHAs MPE3EHTAIIMOHHOU
TEXHUKOW  (MyJbTUMEAHWIHAS  JOCKA,  KOMIBIOTEP/HOYTOYK)  KOMILIEKT
AJIEKTPOHHBIX MPE3EHTAIINI, HACTEHHbIE KapThl, aTJIacChl.

[IpakTrueckne pabOTHI: ayAUTOPHS, OCHAIICHHAs MPE3CHTAIMOHHOM
TEXHUKON (MPOEKTOp, 9KpaH, KOMIIBIOTEP/HOYTOYK) KOMIUIEKT AJIEKTPOHHBIX
Mpe3eHTaIui, HACTEHHBIE KapThl, aTJAChl, KOMIUIEKTHI YEPTEHKHBIX HHCTPYMEHTOB,
KAJIbKYJISITOPBI.

[Ipouee: pabouee MecTO TMpenojaBaresisi, OCHAIEHHOE HOYTOYKOM ¢
noctynom B MHTepHET, paboune MecTa CTYJEHTOB, OCHAIIEHHbIE KOMIIbIOTEpaMU
(HoyTOykKamu) ¢ goctyrnoM B HHTepHeT, mpeaHa3HaueHHbIC MJisi padoOThl B
MH(QOpPMAIIMOHHOW 00pa30BaTeIbHOU Cpeie.
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JIuua, moaTBep:Kaaouue
H3MeHeHHue / TONMoJTHEeHne

3aBenyronui
kadenpoii
reorpadun
(®UO,
TIO/TIHCH)

upexrop
WHCTHUTYTa
€CTCCTBCHHBIX
HayK
(®UO,
TIO/IITHC)




